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We are aware of our position as role models for children and the need to lead by example. We seek to provide a harmonious workplace where children, parents/carers and staff feel safe, valued and protected. In order to achieve this we have a code of conduct for staff, parents/carers and visitors to be guided by:

1. We require all staff, volunteers and students to provide a positive model of behaviour by treating children, parents/carers and one another with friendliness, care and courtesy.

1. We familiarise new staff and volunteers with the Brambles Childcare Behaviour management policy.

1. We do not shout or raise our voices unless we believe the safety of the child/staff member is compromised.

1. No inappropriate language or phrases will be used.

1. Confidentiality policy will be adhered to all times.

1. We will endeavour to use a reassuring non-threatening tone and positive body language at all times. We are aware that aggressive body language or shouting presents a negative example of how we should behave as adults.

Any person presenting in an aggressive manner will be asked to leave, should anyone feel threatened we reserve the right to contact the police for assistance
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